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PLANNING & EXTERNAL RELATIONS COMMITTEE MEETING
Metropolitan Atlanta Ralpid Transit Authority
August 6, 2015

10:30 a.m.

Consent Agenda

1. Approval of the July 8, 2015 Planning & External Relations Committee Meeting
Minutes

Individual Agenda

1. Briefing — Customer Service Center — Summary FY 2015, Ed Bishop, Supervisor,
Customer Service Center

2. Briefing — Media Monitoring, Alisa Jackson, Manager, Communications

3. Briefing — Bus Modifications for December 12, 2015 Mark up, Kelly Hayden,
Manager, Service Planning & Scheduling

4. Briefing — Office of Transit System Planning, Don Williams, Interim AGM of
Planning

5. Other Matters



