
1

Project 
Update 
February 17, 2022

MARTA Board of Directors

External Relations Committee



2

Reminder: Pilot Overview

ÅSix-month pilot starting on March 1 st , 2022

ÅPartnership between MARTA and Georgia Tech

ÅShuttles will connect ñvirtual stopsò within zone to nearby fixed-
route transfer hubs
ÅRouting will be timed in order to coordinate transfer between the on-

demand service and fixed route bus and rail

ÅPilot will operate 6:00 AM to 7:00 PM, Monday - Friday

ÅStandard $2.50 fare with transfers included, passes accepted

ÅPilot service limited to three specific zones
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Pilot Service Zones

West Atlanta

Belvedere

Gillem Logistics CenterFebruary 2022
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What are we trying to learn? 

ÅShort-term pilot will gather insights into how a large-scale 
program might work best in practice in our service area

ÅAre MARTA riders interested in using on-demand transit service?

ÅWhat does ridership look like and what types of trips are riders using 
the service for?

ÅIs this a cost-effective way of serving transit ridership?

ÅIs there a difference in use between primarily residential zones vs. 
commercial or industrial zones?
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Branding & Vehicles

ÅDedicated MARTA Reach 
branding

Å18 dedicated lift-equipped 
Mobility vans available for pilot

ÅEight passenger capacity

ÅVans equipped with Breeze 
fareboxes, Breeze Mobile 
validators, CCTV cameras, and 
tablet running driver app
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Photos of vans MARTA Reach 

branding



6

February 2022

Reach Fleet

Reach Vehicle w/ Lift

Reach Vehicle Branding

Inside the Reach Vehicle


